
MOBILE TERMS AND CONDITIONS 

This Mobile Terms and Conditions page describes our mobile program and available codes. 

WEX Mobile Messaging Program 

I. Mobile Services 

(a) Opt-in Information

Text WEX to (90317) to join WEX's Promo Alerts. 8msgs/mo. Reply HELP for help, STOP to cancel. 

Msg&Data Rates May Apply. 

By Texting WEX to 90317 (Short Code), you agree that you are opting in to join WEX Mobile Messaging 

program and providing express written consent to WEX Inc. to receive text messages via automated or 

non-automated technology. Consent is not required to purchase goods or services. You will receive SMS 

messages on behalf of WEX regarding fleet data, application status details, links to download applicable 

apps, as well as occasional promotions, until you opt-out. 8msgs/mo. 

WEX text alerts are open to all persons 18 and older located in the Continental United States (including 

Washington, DC), Hawaii, and Alaska and are void where prohibited by applicable law, rule or regulation. 

By signing up to receive our text messages, you represent that you are 18 years of age or older and 

https://www.wexinc.com/terms-of-use/
https://www.wexinc.com/privacy-policy/


(c) HELP Information

For additional information, text HELP to 90317 or contact 877-259-9560. 

II. Requirements/Instructions

Subscribers must: 

● Use a wireless device capable of two-way messaging

● Be using a participating service provider/carrier as follows:

United States Carriers Supported 

AT&T, Sprint, T-Mobile®, Verizon Wireless, Boost, Cricket, MetroPCS, U.S. Cellular, Virgin Mobile, ACS 

Wireless, Appalachian Wireless, Bluegrass Cellular, Carolina West Wireless, Cellcom, C-Spire Wireless 

(formerly Cellsouth), Cellular One of East Central Illinois, Cincinnati Bell Wireless, Cross (dba Sprocket), 

Duet IP, Element Mobile, EpicTouch, GCI Communications, Golden State, Hawkeye (Chat Mobility), 

Hawkeye (NW Missouri Cellular), Illinois Valley Cellular, Immix (Keystone Wireless / PC Management), 

Inland Cellular, iWireless, Mobi PCS (Coral Wireless LLC), Mosaic, MTPCS / Cellular One (Cellone Nation), 

Nex-Tech Wireless, nTelos, Panhandle Telecommunications, Peoples Wireless, Pioneer, Plateau, Revol 

Wireless, Rina - Custer, Rina - All West, Rina - Cambridge Telecom Coop, Rina - Eagle Valley Comm, Rina - 

Farmers Mutual Telephone Co, Rina - Nucla Nutria Telephone Co, Rina - Silver Star, Rina - South Central 

Comm, Rina - Syringa, Rina - UBET, Rina - Manti, South Canaan / CellularOne of NEPA, Thumb Cellular, 

Union Wireless, United, Viaero Wireless, West Central Wireless, Leaco, Nemont/Sagebrush. 

T-Mobile® is not liable for delayed or undelivered messages.

III. Terms

By entering in a WEX Mobile Messaging program or promotion, you agree to be bound by these Terms 

and Conditions, as well as WEX’s Terms of Use and Privacy Policy. Data obtained from in connection with 

this service may include Personal Information. Please see WEX Privacy Policy regarding what information 

may be collected and how such information may be used by us. WEX reserves the right to modify these 

Terms and Conditions at any time if necessary. 

E-Sign Disclosure

mailto:info@wexinc.com
mailto:info@wexinc.com


IV. Disclaimers and Conditions 

SMS service is offered on an “as is” basis and may not be available in all areas at all times. 

WEX Inc. and its respective subsidiaries and affiliated entities and any persons employed by any of the 




